








in induction programs for all new senior managers. Ethics training 
is also part of the Electrolux Leadership program.

As of this year, employee performance is measured in appraisal 
talks according to the Group’s three core values and the founda-
tion, with its three principles of conduct.  

Health and safety
Individual business regions are responsible for ensuring that 
health and safety is effectively managed and management is held 
accountable for the safety performance in their areas.  Local units 
are responsible for taking action and reporting safety data in 
accordance with prevailing laws and regional requirements.  

At Electrolux factory facilities, health and safety is monitored 
through the Electrolux Manufacturing System. In 2009, safety 
performance goals were set at a reduction of 10% total case inci-
dent rate (TCIR) for those factories with a TCIR greater than 1.0 
and 5% reduction for those factories with a TCIR less than 1.0.

Society
The Electrolux public policy agenda is primarily coordinated with 
industry organizations such as the European Appliance Industry 
Association (CECED) and the American Home Appliance Manu-
facturers Association (AHAM).

A public policy outcome currently supported by Electrolux is the 
creation of market frameworks that promote purchases of energy-
efficient appliances.  Since performance standards and legislation vary 
between countries, Electrolux supports their global harmonization. 

Electrolux observes neutrality with regard to political parties 
and candidates. Neither the Electrolux name, nor any resources 
controlled by Group companies may be used to promote the 
interests of political parties or candidates.

Workplace Code of Conduct
Electrolux applies common management practices for the Work-
place Code of Conduct and monitors and reports on progress for 
all facilities with more than 30 employees. An electronic assess-
ment tool, Awareness–Learning–Feedback–Assessment (ALFA), 
supports internal implementation of the Workplace Code of Con-
duct and monitors Electrolux units regarding compliance.
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Green Range, 
products with the 
best environmental 
performance, 
accounted for 
approximately 20% 
(18) of total units 
sold within Major 
Appliances in 
Europe and 
approximately 28% 
(26) of gross profit. 
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Sectors report on sales 
and profitability of ”Green 
Range”. Today, products 
with outstanding environ-
mental performance rep-
resent 21% of total sales 
volume, yet generate 30% 
of gross profit.
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Electrolux has emitted 139,000 
tons less greenhouse gases since 
the 2007 inception of the Group’s 
target to reduce energy by 15% 
compared to 2005 consumption 
levels.
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Direct energy consumption by primary energy source (GRI EN3)
GJ 2009 2008

Non-renewable primary source

Oil 44,889 55,929

Coal 0 32,734

Natural gas 2,076,175 2,367,545

LPG 146,282 148,097

Renewable primary source	

Biofuel 0 0

Ethanol 0 0

Hydrogen 0 288

Indirect energy consumption by primary source (GRI EN4)

GJ 2009 2008

District heating 115,364 133,044

District cooling 7,632 13,067

Steam 1,937 2,044

Electricity 2,542,494 2,775,964

Renewables 0 0

Water withdrawal by source (GRI EN8)

m3/year 2009 2008

Surface water 863,260 937,204

Ground water 4,510,856 5,208,902

Rainwater 74,072 54,000

Wastewater, other organizations 78,800 91,907

Municipal water 3,493,969 4,661,990

Direct and indirect GHG emissions (GRI EN16)

tons 2009 2008

Direct emissions (EN3)

Energy generation 119,161 150,683

Fugitive emissions 260,442 275,100

Indirect emissions (EN 4)

Electricity 290,579 327,227

District heating/cooling 3,443 9,546

Steam 424 1,659

Calculations are based on WRI’s “Calculation Tool for Direct Emissions from Stationary Combustion Calculation worksheets.  July 
2005.  Version 3.0”. Indirect emissions have been calculated using Electricity Emission Factors - All Fuels (Electricity Purchase Service 
Sector v3(1)). Emission factors have been shifted three years (2006 to 2009) to allow year-on-year comparisons. Data for 2008 has been 
revised.

Weight of waste by type and disposal method (GRI EN22)

tons 2009 2008 2007 2006

Hazardous waste 4,116 4,770 4,056 3,958

Non-hazardous waste

Composting 507 279 11 0

Recycling 150,397 175,250 212,372 168,645

Incineration 2,013 2,387 2,515 3,594

Landfill 18,682 21,468 22,982 19,856

Deep well injection 435 273 0 0
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Rest of the world

Employees by geographical area (GRI LA1)

2009 2008 2007 The ratio of employees between geo-
graphical areas has changed slightly 
between 2008 and 2009, with an 
increase in South America. There 
were 50,633 employees in 2009. The 
corresponding figure for 2008 was 
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26%

16%

8%

0.2%

51%

27%

13%

9%

0.2%

51%

27%

13%

  9%

0.2%

6040200 80 100

Awareness of the Code

Manager responsible for the Code
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Manager responsible for Management Practices

Initiated implementation of Management Practices

Completed implementation of Management Practices

Communicated the Code to all relevant managers

Communicated the Code to all employees

Documentation demonstrating compliance with the Code

%

2009*

*51 factories

2008 2007

Data covers 100% of our production facilites

ALFA assessment of the Group production units

The levels of awareness of the Code of Conduct, and 
the degree it is organized and communicated to man-
agers and employees are high throughout the Group. 
Although implementation levels for management prac-
tices are also high, there is room for improvement in 
2010.
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The Group target to reduce energy consumption 15% by year-end 2009, 
compared to the 2005 level was exceeded.  Energy consumption has 
been reduced 24%, corresponding to a reduction of 163,000 tons of 
CO2. 2009 data is based on 51 factories, 25 warehouses and 34 offices, 
compared to 52 factories, 17 warehouses and 25 offices in 2005.

Business sector, % 2009 2008 2007

Major Appliances, Europe 70 77 87

Major Appliances, North America 80 93 94

Major Appliances, Asia/Pacific 58 75 86

Major Appliances, Latin America 126 109 109

Floorcare and Small Appliances 79 105 94

Professional Products 83 93 88

Electrolux Group 76 86 91

Step 1: Target 15% 2009. Baseline year: 2005. 
Status: Completed and exceeded

Step 2: Target 15% 2012. Baseline year: 2008
Status: Ongoing and on track

Energy savings targets (GRI EN18)
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Employee turnover (GRI LA2) and collective bargaining (GRI LA4)
2009 2008

Total employees – Male 32,955 35,562

Total employees – Female 17,678 19,615

Employee turnover – All employees, % 171) 22

Employee turnover – Male, % 181) 23

Employee turnover – Female, % 151) 22

Employees covered by collective 
bargaining agreements, % 622) 63

1) �Data covering 51 production facilities, 28 warehouses and 49 offices corre-
sponding to 45,483 employees.

2) �25,990 of 37,476 employees at 51 production facilities were covered by  
collective bargaining agreements.

Health and safety (GRI LA7)
2009 2008 2007 2006

Number of work-related injuries1) 1,012 836 1,435 1,170

Injury rate1) 2.6 2.2 3.2 2.9

Number of workdays lost due to  
occupational injuries1) 10,686 18,350 17,469 22,801

Lost day rate1) 27 48 46 56

Number of work-related fatalities 0 0 1 0

1) Per 200,000 hours worked (TCIR).

Key health and safety data for the Group’s operations. In 2009, data was 
collected covering 51 production facilities and 28 warehouses corre-
sponding to 39,239 employees. 
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Audit findings from 290 supplier audits conducted during 2009. Health and 
safety issues are major problem areas in all regions, together with working 
hour issues. Environmental compliance is a growing concern, mainly due 
to stricter requirements set by Electrolux.

Issues relating to under-aged labor is mainly a problem in Asia. A major-
ity of cases recorded are related to insufficient protection of authorized 
minors (16–18 years). In Europe and Latin America under-aged labor issues 
are related to insufficient recruitment screening. In China, 24 (15) cases of 
under-aged workers (below 16 years) were uncovered in 2009.

Audit findings
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Follow-up audits were carried out at 18 suppliers in Europe, 18 suppliers in 
Latin America and 23 suppliers in Asia/Pacific during 2009. Initial audits of 
the same suppliers were completed in 2008 and 2009. The outcome of the 
audits indicates considerable improvements by most suppliers, and insuffi
cient improvements by a few. One conclusion made by insufficient audit 
results is that activities other than auditing are required to support further 
progress among suppliers.
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AB Electrolux (publ)
Mailing address

SE-105 45 Stockholm, Sweden

Visiting address

S:t Göransgatan 143, Stockholm

Telephone: +46 8 738 60 00

Telefax: +46 8 738 74 61

Website: www.electrolux.com


